Fronius USA, LLC Warranty Process Guidelines

This document outlines the standard warranty process by Fronius USA, LLC. For any
given service case, all documents mentioned are applicable in their version valid on the
day of the creation of the service case. Up-to-date versions of the Fronius USA Warranty
Terms and Conditions and the Fronius USA Terms and Conditions are available at
https://www.fronius.com.

Up-to-date versions of this document and the Fronius Cost Absorption Declaration USA
can be requested from the Fronius Tech Support team at any time. Fronius reserves the
right to change any of the terms of these documents at any time.
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1. Type of service

Fronius will attempt to resolve failures through the Fronius Solutions Provider (FSP) part
replacement process. If the product cannot be repaired by a trained Fronius Solutions Provider
or a Fronius Solutions Provider is not within geographic range of the failure, Fronius will resolve
the problem by sending advance replacement inverters or inverter components to an installer
or qualified electrician (hereinafter referred to as “installer”) designated by the system owner.
When possible, Fronius may also offer to repair faulty products at our Portage, IN facility instead
of performing a complete replacement.

2. Failure within 90 days of a new installation

If the problem cannot be resolved through the FSP process, Fronius will advance ship a
new unit to the installer provided that the failure occurred within 90 days of a new
installation and was within the scope of the normal operating conditions.

3. Failure after 90 days of installation

If the problem cannot be resolved through the FSP process, Fronius will advance ship a
refurbished unit to the installer provided that the failure was after 90 days of
installation and within the scope of the normal operating conditions.

4. Replacement request

Notifications for service calls and requests for replacement devices are initiated by a
telephone call or email to Fronius Technical Support. Fronius Technical Support can be
reached at (219) 734-5500 or PV-Support-USA@Fronius.com

In the online support tool SOS.Fronius.com, installers may troubleshoot any error, open
an RMA case, and communicate with Technical Support. In addition, Fronius Solutions
Providers may request replacement boards and inverters via the SOS tool. Replacement
requests submitted on this platform will follow the standard process for verifying
warranties outlined in the Fronius USA Warranty Terms and Conditions.

5. Troubleshooting in the field

Troubleshooting in the field to determine the cause of failure will likely be required. In
this case, Fronius Technical Support should be emailed or called, so they can advise the
installers on what tests to conduct. If the problem cannot be resolved in the field, a
replacement will be warranted.

6. Delivery of replacement devices

The delivery of replacement devices to the delivery address within the 50 states and
Puerto Rico agreed during the telephone call with Fronius Technical Support and the
return delivery of defective devices to Fronius is initially paid by Fronius. Delivery is
made via UPS ground service, or by a similar service or freight carrier. Shipping and
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delivery requests that create charges outside of the standard shipping fees (e.g.,
expedited shipping) will be charged to the account listed.

After the defective devices arrive at Fronius, a determination of the warranty status will
be made as per the Fronius Declaration of Consent. If the warranty claim is verified,
Fronius will assume the transportation costs within the scope of the Fronius USA
Warranty Terms and Conditions. If the warranty claim is not verified, the transportation
costs will be charged to the account listed.

If the installer does not have a Fronius account number, Fronius offers to send
advanced replacement units after a pre-payment via credit card is made in the name of
the business.

7. Shipping defective devices and/or power stage sets back to

Fronius

The defective devices and/or power stage sets being replaced should be sent
immediately to the Fronius Repair Center (6797 Fronius Dr., Portage, IN 46368) so that
the cause of the error can be found, and a determination made regarding the warranty
claim. Fronius pays the costs for the transport within the scope of the Fronius USA
Warranty Terms and Conditions and will provide a return shipping label via our online
portal.

To properly return the defective device, pack it into the carton received with the
replacement unit, utilizing all packaging materials to ensure safe transit. Attach the
shipping label to the box and schedule a pickup with UPS. If UPS cannot schedule a
pickup at your location, it may be necessary to return the product to a UPS location. If
the return shipment needs to be arranged with a freight carrier (returns packed on a
pallet), please contact the Fronius Repair Center at PV-Service-USA@Fronius.com for
arrangements.

If a freight pickup is scheduled by Fronius, but the return items have not been
palletized and are not ready for the carrier upon arrival, Fronius will charge for the
rescheduled pickup and shipment.

If a defective device and/or power stage set is not received by Fronius within 30 days
after we ship the replacement, the replacement device and/or power stage shipped will
be invoiced at the list price along with any transport costs incurred. If the product is not
returned after 30 days from invoice date, the bank account or credit card will be
charged the cost of the replacement product.

If the defective device and/or power stage is not received by Fronius within 60 days
after shipping the replacement device and/or power stage set, the service
reimbursement no longer applies.

The faulty unit must be packed into the carton received with the Fronius replacement
product, utilizing the packing materials inside the carton to avoid shipping damages.
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All care must be given in handling the faulty unit during the uninstall and afterwards as
to avoid any physical damage (cracked housing or other damage, etc.) which will void
the warranty. Defective units received at Fronius with obvious damages caused by
improper handling and/or improper packaging will result in damaged components
being charged to the installer or the unit's warranty being voided. Fronius will not cover
repairs to the exchange unit and the service reimbursement will be forfeited.

8. Warranty verification

After the defective devices arrive at Fronius, a determination will be made by the
Fronius Repair Center as to whether the case falls under a warranty claim or not. This
verification will be made through testing and analysis of said defective products. The
Fronius Repair Center retains the right to make the final determination of warranty
status.

9. Device and/or power stage set replacement during the warranty

period

When a device replacement service call is carried out and Fronius acknowledges that
this falls under warranty, the installer will receive a service reimbursement (if the
business has an account number with Fronius USA). Service reimbursements are
governed by the Cost Absorption Declaration.

10. Warranty on replacement devices and/or power stage sets
Warranty periods are transferred to the replacement devices and/or power stage sets
after device and/or power stage set replacement is carried out. There is no re-issue of
warranty certificates. If less than 12 months is remaining on the original warranty, the
warranty on the replacement product will be extended to 12 months.

11. Payment of service reimbursements

A service reimbursement comes due to the installer after a defective device is received
by the designated Fronius Repair Center and a determination is made that the case falls
under a warranty claim (if the installer has an account number with Fronius USA). Once
the service reimbursement has come due, Fronius will send this reimbursement to the
company listed on the Declaration of Consent within 2 weeks of receipt of the credit
note (example: 242/XXXXXXXX).

Information regarding service reimbursements in individual cases is provided by the
Fronius Repair Center. Inquiries should be sent to PV-Service-USA@Fronius.com

The service reimbursement that is due will be paid by ACH to the installer listed in the
Declaration of Consent for handling service processes and/or if need be, settled with
bills receivable. The installer receives a corresponding written confirmation.

Service reimbursements can only be paid via ACH transfer to a US bank.
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A schedule of current reimbursement amounts can be found on the Fronius Cost
Absorption Declaration USA.

12. Other costs related to a service call

Other costs that are incurred within the scope of a service call are not covered by
Fronius. Expressly, this means that a loss of yield incurred by the system owner while
the solar power system is not operational is not covered.

13. Service calls with expired warranties or no warranty claim

Fronius charges the repair fees and any transport costs for the repair of Fronius devices
whose warranty period has expired. Repair fees and transport costs are governed by
the Cost Absorption Declaration.

If there is no warranty claim, e.g., in cases of user negligence, vandalism, force
majeure, or damage due to outside influences (e.g., water damage), the actual repair
costs as well as any transport costs will be charged.

If the installer would like our Repair Center to repair the defective device, Fronius will
create a cost estimate for a diagnostic fee. The installer has 30 days after receiving the
cost estimate to submit a purchase order for the repair. If the installer places an order
for the repair within 30 days, the diagnostic fee will be waived.

If no purchase order for a repair is placed within 30 days or if the installer is declining a
repair, Fronius will send back the defective device and charge a diagnostic fee and
shipping to the installer. If the installer wishes to recycle the defective unit instead of
repairing, a diagnostic fee will be charged.

14. Invoicing replacement devices and/or power stage sets without a

defect

If a device and/or power stage set is replaced at the installer's request and no defect is
found after inspection by the Fronius Repair Center (these instances are referred to as
“No Fault Found” cases), an inspection fee as well as any transport costs will be charged
to the account listed. A service reimbursement will not be paid in

such cases. Inspection fees and transport costs are governed by the Cost Absorption
Declaration.

If, for any reason, the installer would like to return the replacement unit back to Fronius
after the RMA was approved, authorization must be obtained by the Fronius Repair
Center.

15. Administration fees
Fronius reserves the right to charge administration fees according to incurred cost
whenever the described service procedures are not followed accordingly.

16. Other information about Fronius replacement processes
When possible, Fronius will ship refurbished units as replacement for warranty claims.
“Refurbished Units” are lightly used products that have been reconditioned to like-new
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condition and updated to include the latest technology. Therefore, housings may show
signs of an earlier installation. The system operator must be made aware of this.

If impaired devices are sent to Fronius without approval from the designated Fronius
Technical Support (no RMA case was created), an inspection fee of $250.00 as well as
parts and transportation costs will be charged to the account listed. A Service
reimbursement will not be paid in these instances.

If a product is returned to Fronius for repair or maintenance and repeated attempts by
Fronius USA to contact the installer regarding the product have been made without
success, the product will be considered abandoned after ninety (90) days of no contact
and the product will become the property of Fronius USA, LLC.

17. Fronius USA Supported vs. Non-Supported Market Areas

For inverters installed outside of the 50 states, the Fronius USA Warranty Terms and
Conditions do not apply. Instead, the Fronius Warranty Terms and Conditions for the
particular region apply (see overview here). This is regardless of where the inverter was
purchased.

Fronius USA supports the 50 states and Puerto Rico. All other regions are supported by
Fronius International at PV-Support@Fronius.com or SOS.fronius.com, regardless of
where the inverter was purchased.

18. Adjustment of warranty start date

Per the Fronius USA Warranty Terms and Conditions, an inverter can be registered on
www.solarweb.com within 30 months of dispatch from the Fronius factory to update
the warranty start date with the actual installation date or permission-to-operate (PTO)
date. This applies to all inverters dispatched from 1 October 2018.

For inverters shipped prior to 1 October 2018, the warranty start date can be adjusted
by Fronius to a maximum of 30 months after the dispatch from the Fronius factory. In
order for Fronius to adjust the warranty start date, proper proof of the actual PTO date
must be provided to Fronius USA Technical Support, which includes the official
permitting paperwork showing the inverter’s serial number. Screenshots are not
accepted.

19. Contacts
Fronius USA Service Department
E-mail: PV-Service-USA@Fronius.com Phone: (219)734-5500

Fronius USA Solar Energy Technical Support
E-mail: PV-Support-USA@Fronius.com Phone: (219)734-5500 - Ask for Solar Energy
Support
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Product Registration Guide

Register your Fronius inverter to start your 10-year warranty at installation date and to
streamline access to support systems & troubleshooting may you need it.

Quick Guide

Version 1.0/2022

Fronius reserves all rights, in particular rights of reproduction, distribution, and translation.

No part of this work may be reproduced in any way without the written consent of Fronius. It must not be saved,
edited, reproduced, or distributed using any electrical or electronic system.

You are hereby reminded that the information published in this document, despite exercising the greatest of care
in its preparation, is subject to change and that neither the author nor Fronius can accept any legal liability
Gender-specific wording refers equally to female and male form.
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1. Go to www.solarweb.com

2. Login to your Solar.web account.
If you do not have an account, create an account prior to product registration

FRONIUS SOLAR.WEB i

Better understand your own solar power plant.

GET STARTED NOW

3. Once you have logged on to Solar.web, click on ‘Product Registration’in the
top right corner.

@ solarweb.com/PvSystems/Widgets

fronius  SOLAR.WEB Productregistlaliona E -

PV SYSTEM OVERVIEW PV SYSTEM COMPARISON MESSAGE CENTER
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4. For an online system, the system information may be auto populated on this
page. Otherwise, click ‘Register product’

Fronius Product registration

< ALL (0) NON-REGISTERED PRODUCTS (0) REGISTERED PRODUCTS (0)

o 1. Register your Product

@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)

REGISTER PRODUCT MORE INFORMATION

5. Enter the 8-digit serial number of your Fronius inverter, installation date¥,
country of installation, and your installer's name. Click ‘Register’

X

o Only inverters can be registered. System extensions like Ohmpilot, Smart Meter, Wattpilot, or Sensors cannot be registered.

= Installation date
Installation country United States (United States) v ‘
Installer Enter installer company name or ZIP or city
Additional info optional

*Entering the installation date automatically updates the warranty start date in our
system after finishing the registration.

You can register multiple inverters in one session with the “Apply for another” button.
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6. Once registration is complete you will see the items below*.

FFronius Product [egistra!ion Product registration E p -
5

< ALL (4) NON-REGISTERED PRODUCTS (2) REGISTERED PRODUCTS (2) Search term Q X

° 1. Register your Product
@ 2. Order your free warranty extension

@ 3. Prolong your warranty extension (optional)
REGISTER PRODUCT MORE INFORMATION

' Devices not assigned to a Fronius Solar.web system (1)

Galvo 2.5-1 Light

Serial number 26124085 WARRANTY CERTIFICATE
Installation country us
24HRS SUN CERTIFICATE
Installer Solar TSN - 500003
Galvo 2.5-1 Light
Warranty Fronius Warranty Plus: 19/09/2020
Product registration by Kirin.Zachary@fronius.com
Additional info Zachary Kirin, Warranty registration test

> I Registration incomplete (1/2) @

> Fronius San Luis Obispo, CA (1) Registration incomplete (1/1) @

*The inverters that are not on solar.web will be noted as shown. The devices that are on
solar.web will show the name of their site.

7. The Certificate* can be downloaded once registration is complete.

“ Devices not assigned to a Fronius Solar.web system (1)

Galvo 2.5-1 Light

Serial number 26124085 WARRANTY CERTIFICATE
Installation country us
‘Z4HRS SUN CERTIFICATE
Installer Solar TSN - 500003
Galve 2.5-1 Light
Warranty Fronius Warranty Plus: 19/09/2020
Product registration by Kirin.Zachary@fronius.com
Additional info Zachary Kirin, Warranty registration test

*On the certificate, the “Warranty” field will show the date the inverter was installed
based on your input at registration.
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INTERNATIONAL LIMITED WARRANTY
CONDITIONS

Business Unit Solar Energy
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1.1

1.2

1.3

2.1

2.2

General provisions

General

FRONIUS INTERNATIONAL GmbH with its business address at Froniusstrasse 1, 4643 Pettenbach,
Austria (“FRONIUS"”) grants a limited, voluntary manufacturer's warranty (the *“LIMITED
WARRANTY") with regard to the products manufactured by it and described in more detail below
in accordance with the following warranty conditions (the “WARRANTY CONDITIONS").

The LIMITED WARRANTY only covers defects regarding material and workmanship for the
COVERED PRODUCTS (as defined in Section 2.2). It relates exclusively to the COVERED PRODUCT
hardware and not to the firmware or the digital services provided by FRONIUS.

This LIMITED WARRANTY is the only and exclusive warranty granted by FRONIUS in connection
with the COVERED PRODUCTS. This WARRANTY is granted in addition to the free statutory
warranty obligations and does not limit those.

Scope of Limited Warranty

The WARRANTY CONDITIONS have the following scope of application:

Time and territorial scope of Limited Warranty:

The LIMITED WARRANTY applies to COVERED PRODUCTS purchased on or after February 1st, 2025.
FRONIUS is entitled to change the WARRANTY CONDITIONS at any time and at its sole discretion
which change(s) will be effective for purchase contracts for COVERED PRODUCTS concluded after
the date of the change. The applicable WARRANTY CONDITIONS are always the ones valid in the
country of first commissioning (the “COUNTRY”) at the time of conclusion of the purchase
contract for COVERED PRODUCTS. The LIMITED WARRANTY period (the “WARRANTY PERIOD")
and the country-specific features applicable in the respective COUNTRY are described in detail in
Section B. The LIMITED WARRANTY is geographically limited to the countries specified in Section
B. Different conditions for overseas territories and associated island territories are also listed in
Section B of the respective country groups. FRONIUS does not offer any warranty, express or
implied to any countries not specified in Section B.

Material scope of Limited Warranty:

The LIMITED WARRANTY applies to COVERED PRODUCTS manufactured by the FRONIUS Solar
Energy Business Unit that (a) were purchased from FRONIUS or from a dealer authorised by
FRONIUS or a professional installer as a new device and (b) put into operation by a professional
installer specialising in the installation of photovoltaic systems in accordance with the FRONIUS
operating and installation instructions, which are the specifications and instructions for the
assembly, installation, operation, maintenance and use of the COVERED PRODUCT provided by
FRONIUS for the respective COVERED PRODUCT at the time of purchase (the “OPERATING
INSTRUCTIONS"). The LIMITED WARRANTY only applies to devices or device parts (i.e. only
hardware components, not software or digital services) manufactured by FRONIUS of the
following product groups:

— Fronius inverters
— Fronius Datamanager

— Fronius Smart Meter including Fronius Current Transformer
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2.3

3.1

3.2

3.3

— Fronius Ohmpilot
— Fronius Wattpilot

— Fronius Rapid Shutdown Box

(the “COVERED PRODUCT” and the “COVERED PRODUCTS"”). Some product types or product
models may only be available in certain regions. The LIMITED WARRANTY only applies to product
types and product models that have been placed on the market by FRONIUS in the respective
COUNTRY.

The following products are excluded from and expressly do not represent COVERED PRODUCTS
under this LIMITED WARRANTY. FRONIUS OFFERS NO WARRANTIES FOR THE FOLLOWING
PRODUCTS:

— Components of the COVERED PRODUCTS that are subject to regular wear and tear (these are:
DC isolators, fuses, bayonet catches, varistors, surge arresters, string fuses and mechanical
screw connections),

— all parts or components that were not originally sold or placed on the market by FRONIUS;
this applies, for example and not by limitation, to all other components of the photovoltaic
system, system extensions, components for system monitoring and data communication.

Personal scope of Limited Warranty:

Entitled to the warranty claims is a person who has acquired a COVERED PRODUCT for his, her or
its own use in accordance with the provisions of Section 2.2 (the “WARRANTY HOLDER"); if the
WARRANTY HOLDER transfers ownership of the COVERED PRODUCT to a third party, including to
a legal successor in interest to the WARRANTY HOLDER, the warranty claims as they exist at the
time of transfer are transferred to such third party and such LIMITED WARRANTY is not extended,
renewed or expanded in any way by such transfer. Persons or entities who do not purchase the
COVERED PRODUCT for their own use, but for resale or other transfer of use, for example, shall
not be beneficiaries of this LIMITED WARRANTY or entitled to the benefits pursuant to this
LIMITED WARRANTY.

Covered defects

FRONIUS warrants that under normal installation, use, and service conditions and following the
OPERATING INSTRUCTIONS (see Section 2.2) during the WARRANTY PERIOD (see Section 7) each
COVERED PRODUCT will be free from defects in materials and workmanship caused by the
manufacture of the COVERED PRODUCT and having an effect on the COVERED PRODUCT's
functionality (the “COVERED DEFECTS").

Defects that have no influence on the proper functioning of the COVERED PRODUCT (including
without limitation, visual impairments and blemishes) are not covered by this LIMITED
WARRANTY, and are hereby disclaimed and excluded.

The LIMITED WARRANTY applies only to defects in material and workmanship of the COVERED
PRODUCTS themselves. The LIMITED WARRANTY does not cover or include (a) any services
including, without limitation, the services or workmanship of the installer of the COVERED
PRODUCT - including the installer’'s negligence or wilful misconduct or failure to comply with an
applicable OPERATING INSTRUCTIONS (as defined in Section 2.2) -, or (b) materials and
equipment supplied by the purchaser or any third party or your installer and not FRONIUS.
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4. Warranty exclusions

4.1 The LIMITED WARRANTY does not apply and defects are not considered to be COVERED DEFECTS
if they were caused, in whole or in part, by or resulting from any of the following:

— Normal wear and tear or deterioration, or superficial defects, dents, or marks that do not
impact the performance or functionality of the COVERED PRODUCT.

— Abuse, misuse, negligence, or wilful or intentional acts or omissions.

— Non-compliance with the OPERATING INSTRUCTIONS during installation, commissioning,
start-up, or operation.

— Improper, unprofessional, negligent, wilfully deficient, or non-standard installation or
commissioning, start-up, maintenance, or repair.

— Improper transport, storage, delivery, or packaging.

— Use of the COVERED PRODUCT in a manner inconsistent with its normal use or with the
OPERATING INSTRUCTIONS or other maintenance manual or documentation.

— Failure to comply with safety regulations for proper use, including failure to timely install
necessary software updates.

— Inadequate ventilation of the COVERED PRODUCT.

— Operation of the COVERED PRODUCT in emergency power mode for more than the number
of operating hours specified in the OPERATING INSTRUCTIONS.

— Any repair, replacement, modification, opening or alteration of the COVERED PRODUCT not
previously authorised by FRONIUS, including the use of material, equipment or accessories
not supplied or authorised by FRONIUS.

— Events that are due to circumstances for which FRONIUS is not responsible or that are not
attributable to normal operating conditions, such as (without limitation) power fluctuations,
overvoltage, lightning, fire, water (including condensation), tampering, accidents, weather
conditions, the effects of foreign bodies and damage caused by the WARRANTY HOLDER or
third parties.

— Accidents or other events beyond FRONIUS' reasonable control or event of Force majeure.

— Violations of applicable laws or regulations, including but not limited to, violations of
electrical or building codes or regulations.

— Deficient or negligent site conditions where the COVERED PRODUCT is installed.

4.2 Furthermore, the warranty does not cover loss of profit or (consequential) damages suffered by
the WARRANTY HOLDER resulting from the COVERED PRODUCT, its use or as a result of a material
or processing defect (e.g. due to interrupted or faulty operation, loss of or damage to data caused
by the COVERED PRODUCT). Statutory claims of the WARRANTY HOLDER remain unaffected.

5. Warranty services

5.1 In the event that a COVERED DEFECT occurs within the WARRANTY PERIOD, FRONIUS will, at its
sole discretion and based on the warranty model applicable to the COVERED PRODUCT (see
section 6):

— repair the COVERED PRODUCT,

— orreplace the COVERED PRODUCT with an equivalent product of the same age, design, and
condition,
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6.1

6.2

6.2.1

6.2.2

6.3

6.3.1

— or-if areplacement product is not available and a repair would not be possible or only
possible at disproportionate cost - grant a credit which can be used for the purchase of a new
FRONIUS product to the WARRANTY HOLDER in an amount equal to the market value of the
COVERED PRODUCT without defect at the time that the WARRANTY HOLDER reported the
warranty claim.

Warranty models

FRONIUS only assumes the costs incurred in connection with the warranty services set forth in
Section 5 to the extent of the respective “FRONIUS WARRANTY” or “FRONIUS WARRANTY PLUS”
warranty model applicable to the COVERED PRODUCT and COUNTRY (see Section 2.1 above).
Information on the warranty models applicable to the respective COUNTRY can be found in
Section B. If the COVERED PRODUCT is located outside the COUNTRY when the LIMITED
WARRANTY s claimed, any additional costs incurred shall be borne by the WARRANTY HOLDER.

Warranty model “FRONIUS WARRANTY"”

FRONIUS provides the following as part of the FRONIUS WARRANTY:

— The required spare part or equivalent replacement device - new or reconditioned - will be
provided or the market value reimbursed.

The following costs will not be reimbursed by FRONIUS under the FRONIUS WARRANTY:

— On-site repair costs incurred in connection with the repair or provision of a spare part or
replacement device (travel costs, installation and removal costs, repair work on the COVERED
PRODUCT, working hours, installation and removal of spare parts, assembly of replacement
devices, etc.) or repair or replacement of site conditions (for example and without limitation,
roofing).

- Costs of shipment or transport (including customs duties, export certificates, etc.) of the
COVERED PRODUCTS to FRONIUS, to the specialist installer or to a FRONIUS Repair Centre, as
well as return of the spare parts or replacement devices to the WARRANTY HOLDER or
specialist installer.

Warranty model “FRONIUS WARRANTY PLUS”

FRONIUS provides the following as part of the FRONIUS WARRANTY PLUS:

— The required spare part or equivalent replacement device - new or reconditioned - will be
provided or the market value reimbursed.

— FRONIUS bears the labour costs directly associated with the removal and replacement of the
COVERED PRODUCT if these services are carried out by FRONIUS or a specialist installer
commissioned by FRONIUS.

— FRONIUS bears the costs of standard national shipping (excluding express shipping and
excluding air or sea transport) of the COVERED PRODUCTS to the nearest FRONIUS Repair
Centre or another address specified by FRONIUS, as well as the costs of spare parts or
replacement devices to the WARRANTY HOLDER or specialist installer.

— FRONIUS may, at its sole discretion, arrange for a replacement part or product to be sent to
the WARRANTY HOLDER before the COVERED PRODUCT is sent to FRONIUS. In this case,
FRONIUS is entitled to demand financial security from the WARRANTY HOLDER in the amount
of the value of the spare part or replacement product, including transport costs, and FRONIUS
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retains ownership of the spare part or replacement device until FRONIUS has received the
COVERED PRODUCT.

6.3.2 The following costs will not be reimbursed by FRONIUS under the FRONIUS WARRANTY PLUS:

— Travel costs, customs duties, and export certificates.

— Costs for work on other equipment of the WARRANTY HOLDER that is different from the
COVERED PRODUCTS (e.g. necessary modifications to the existing photovoltaic system, the
house installation or other equipment).

— Due to technical progress, it is possible that a spare part or replacement device provided may
not be compatible with the system monitoring or other components installed on site. Any
resulting expenses and costs are not part of this LIMITED WARRANTY and are not covered by
FRONIUS.

— The costs for express deliveries.

— All other items excluded in Section 6.3.1.

6.3.3 If FRONIUS decides that the COVERED PRODUCT should be repaired or replaced, the WARRANTY
HOLDER is obliged to cooperate with the professional installer to ensure proper or barrier-free
access to the COVERED PRODUCT or its delivery to the address specified by FRONIUS. FRONIUS
does not bear any repair, replacement or installation costs that have not been authorised in
advance in writing by FRONIUS.

7.  Warranty period and warranty extension

7.1 The WARRANTY PERIOD commences as follows:

7.1.1 For Fronius inverters:

a. with the date of initial commissioning of the COVERED PRODUCT, if the COVERED PRODUCT
is registered at https://www.solarweb.com/ within thirty (30) months of initial delivery by
FRONIUS ex works FRONIUS;

b. In the absence of registration: with the date of first delivery ex works FRONIUS.

7.1.2 With Fronius Datamanager and Fronius Smart Meter:

a. at the same time as the commencing of the WARRANTY PERIOD of the Fronius inverter,
provided that the product was purchased together with the Fronius inverter;

b. if not purchased together with the Fronius inverter: with the date of first delivery ex works
FRONIUS.

7.1.3 For Fronius Ohmpilot, Fronius Wattpilot and Fronius Rapid Shutdown Box:

a. with the date of the commissioning protocol of the specialised installer (the protocol must
contain the following information: Acceptance date, commissioning date, invoice including
serial number, a photo with fully legible type plate);

b. in the absence of a commissioning protocol: with the date of first delivery ex works
FRONIUS.
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https://www.solarweb.com/

7.2

7.3

7.4

8.1

8.2

8.3

8.4

9.1

The WARRANTY PERIOD is two (2) years. Depending on the COUNTRY, a longer WARRANTY
PERIOD may apply - see Section B. Warranty claims must be asserted within the WARRANTY
PERIOD in accordance with Section 8.

Depending on the COVERED PRODUCT and the COUNTRY, there may be different options for a
temporal and/or material extension of the WARRANTY. Details can be found in Section B and on
the FRONIUS website.

If a COVERED PRODUCT is replaced or repaired under the LIMITED WARRANTY, the remainder of
the original WARRANTY PERIOD will apply to the replaced or repaired COVERED PRODUCT. The
original WARRANTY PERIOD will not restart or extend and no new warranty certificate will be
issued because the COVERED PRODUCT is repaired or replaced.

Assertion of warranty claims

In order to ensure efficient processing, the WARRANTY HOLDER should first contact the
specialised installer when a COVERED DEFECT occurs and instruct them to process the warranty
claim with FRONIUS and to take over the communication with FRONIUS described below.

The WARRANTY HOLDER or its specialist installer shall notify FRONIUS in writing (email is
sufficient) of the occurrence ofa COVERED DEFECT immediately after its discovery and in any case
before the expiry of the WARRANTY PERIOD explaining what the COVERED PRODUCT is and why
this LIMITED WARRANTY applies.

The WARRANTY HOLDER must provide FRONIUS with the following documents and information:

- the commissioning protocol (including date of acceptance, commissioning date and report
from the energy supply company),

- the invoice (including serial number),
— a photo with a fully legible rating plate,

— further information requested by FRONIUS in order to assess the COVERED DEFECT and the
scope of the warranty services to be provided.

After reviewing the documents and information submitted, FRONIUS in its sole discretion will
make a decision on the type of the warranty service (in the meaning of Section 5) in accordance
with these WARRANTY CONDITIONS. In the event of a repair, FRONIUS will clarify the details,
including invoicing, directly with the specialised installer.

General provisions

Should any provision of these WARRANTY CONDITIONS be declared or determined to be invalid
or unenforceable in whole or in part, this does not affect the validity or enforceability of the
remaining provisions. The invalid or unenforceable provision will be replaced by a valid or
enforceable provision that comes as close as possible to the material and economic content of
the invalid or unenforceable provision.

Notices to FRONIUS in connection with the LIMITED WARRANTY or the WARRANTY CONDITIONS
shall be sent to support@fronius.com or Fronius International GmbH, Froniusplatz 1, 4600 Wels,
Austria.
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10. Applicable law, place of jurisdiction

10.1 Claims arising out of or in connection with the LIMITED WARRANTY or the WARRANTY
CONDITIONS are governed by Austrian law to the exclusion of the UN Convention on Contracts
for the International Sale of Goods and the conflict of law rules of private international law. The
place of fulfiiment for the obligations arising from this warranty is Wels, Austria. If the WARRANTY
HOLDER is a consumer pursuant to Article 6 of Regulation (EC) No 593/2008, the choice of Austrian
law shall not have the effect of depriving the consumer of the protection afforded to him or her
by the national provisions of the country in which the consumer has his or her habitual residence,
which may not be derogated from by agreement.

10.2 The exclusive place of jurisdiction for all disputes arising from and in connection with the LIMITED
WARRANTY or the WARRANTY CONDITIONS is Wels, Austria. This does not apply if the WARRANTY
HOLDER is: a consumer, is resident in the European Union, Norway, Iceland, or Switzerland, and
FRONIUS has directed its activities at the country of residence of the WARRANTY HOLDER.

B. Country-specific regulations

11. Country group 1
11.1  Country group 1 includes the following countries:

Albania, Andorra, Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Canary Islands,
Croatia, Cyprus, CZ Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, India, Ireland, Italy, Kosovo, Latvia, Liechtenstein, Lithuania, Luxembourg,
Macedonia, Malta, Mexico, Moldova, Monaco, Montenegro, Netherlands, Norway, Poland,
Portugal, Romania, San Marino, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey, United Kingdom, Vatican City State

11.2 WARRANTY PERIOD and WARRANTY MODEL independent of registration

11.2.1The “FRONIUS WARRANTY PLUS” WARRANTY MODEL applies in accordance with Section 6.3
during the WARRANTY PERIOD generally applicable in accordance with Section 7.2.

11.2.2 Deviating from Section 7.2, Fronius Wattpilot's WARRANTY PERIOD is 3 years, even in the absence
of additional requirements.

11.3 Warranty extension

11.3.1A free warranty extension is possible for inverters if the inverter is registered at
https://www.solarweb.com/ within thirty (30) months of delivery from FRONIUS ex works.

11.3.21In this case, the WARRANTY PERIOD is:

a. For inverters 0 - 12.5 kW:

10 years in total (= 5 years FRONIUS WARRANTY PLUS and 5 years FRONIUS WARRANTY
thereafter)

b. For inverters > 13 kW:

(1)  Atotal of 5 years FRONIUS WARRANTY PLUS
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or (at the option of the warranty holder)

(2) 7 years in total (= 2 years FRONIUS WARRANTY PLUS and then 5 years FRONIUS
WARRANTY)

11.3.3 Different warranty extensions in Germany and Mexico:

a. Germany: For inverters > 13 kW: 5 years FRONIUS WARRANTY PLUS (without an option for
7 years).

b. Mexico: For all inverters: a total of 10 years FRONIUS WARRANTY PLUS.
11.3.4The Fronius Datamanager automatically imports the WARRANTY PERIOD of the inverter in which

the Datamanager is installed according to the conditions set outin Section 7.1.2.

11.4 Other special conditions:

a. French overseas territories: Transportation is not supported between Fronius and the
overseas departments (Dom-Tom).

b. Other, unnamed overseas and external territories and associated island territories: All
services and transport costs between Fronius and these territories are not covered.

12. Country group 2
12.1  Country group 2 includes the following countries:

Australia, New Zealand

12.2 WARRANTY PERIOD and WARRANTY MODEL independent of registration

12.2.11In deviation from Section 7.2, the WARRANTY PERIOD for inverters is 5 years, even without
additional requirements being met. The same applies to Datamanager and Fronius Smart Meter,
which are installed together with the inverter, under the conditions set out in Section 7.1.2. Fronius
Wattpilots installed between the August 152024 and December 315 2025 receive a promotional
12-month extension of warranty cover, under the conditions set out in Section 7.1.3.

12.2.2The “"FRONIUS WARRANTY PLUS” WARRANTY MODEL applies in accordance with Section 7.2 or
12.2 during the WARRANTY PERIOD generally applicable in accordance with Section 6.3.

12.3 Warranty extension

12.3.1A free warranty extension is possible for inverters if the inverter is registered at
https://www.solarweb.com/ within thirty (30) months of delivery from FRONIUS ex works.

12.3.21In this case, the WARRANTY PERIOD is a total of 10 years. Fronius inverters installed between
October 1st 2024 and December 31st 2025, receive a promotional warranty extension of 5 years
FRONIUS WARRANTY PLUS, under the conditions set out in Section 7.1.3.
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12.4 Other special conditions:

a. Other, unnamed overseas and external territories and associated island territories: All
services and transport costs between Fronius and these territories are not covered.

12.5 Other special conditions:

12.5.11In Australia, this warranty is given by, and all Australian warranty claims should be directed to:
Fronius Australia Pty Ltd, 90-92 Lambeck Drive, Tullamarine, VIC 3043, Telephone +61 (0)3 8340
2900, Email pv-support-australia@fronius.com. The benefits to the consumer given by this
manufacturer's warranty are in addition to other rights and remedies of the consumer that are
stipulated by law, and which are not affected by this manufacturer's warranty. Our goods come
with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to
a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not amount to a major failure. The
general delivery and payment terms and conditions located on our website (www.fronius.com.au)
under “Terms and conditions” are in effect unless these warranty conditions allow more
favourable provisions. Previously valid warranty conditions are replaced by these conditions.

12.5.2Section 10.2 does not apply if the WARRANTY HOLDER is a consumer or if the warranty contract is
a small business contract under section 23(4) of Schedule 2 of the Australian Competition and
Consumer Act 2010 (Cth).

13. Country group 3
13.1  Country group 3 includes the following countries:
Canada, Puerto Rico, United States

13.2 Should the terms of Section 13 conflict with any terms set forth in prior Sections of this LIMITED
WARRANTY, the terms set forth in this Section 13 shall control and govern. This Section 13 only
specifies certain conditions pertaining to Country Group 3 and does not override or supersede
any other term of this LIMITED WARRANTY as stated above.

13.3 WARRANTY PERIOD and WARRANTY MODEL independent of registration

13.3.11n deviation from Section 7.2, the WARRANTY PERIOD for inverters is ten (10) years, even without
additional requirements set forth in Section 13.4 being met. The WARRANTY PERIOD for Fronius
Datamanager under the conditions set out in Section 7.1.2 is also ten (10) years.

13.3.2In deviation from Section 7.2, the WARRANTY PERIOD for Fronius Rapid Shutdown Box and Fronius
Smart Meter is five (5) years, even without additional requirements set forth in Section 13.4 being
met.

13.3.3In accordance with Section 6.3, the “FRONIUS WARRANTY PLUS” WARRANTY MODEL applies
during the generally applicable WARRANTY PERIOD in accordance with Sections 7.2, 13.3.1, and
13.3.2. Exception: The “FRONIUS WARRANTY” WARRANTY MODEL applies to Fronius Smart
Meters.
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13.4

Warranty extension

13.4.1 A free warranty extension is available for FRONIUS inverters upon the express condition that the

WARRANTY HOLDER registers the inverter at https://www.solarweb.com/ within thirty (30)
months of delivery from FRONIUS ex works.

13.4.21If the WARRANTY HOLDER properly registers the inverter at https://www.solarweb.com/ within

thirty (30) months of delivery from FRONIUS ex works the WARRANTY PERIOD is twelve (12) years
in total (= 10 years FRONIUS WARRANTY PLUS and then two (2) years FRONIUS WARRANTY).

13.4.3The Fronius Datamanager automatically takes over the WARRANTY PERIOD of the inverter in

13.5

13.6

which the Datamanager is installed according to the conditions set out in Section 7.1.2.

Other special conditions:

a. Other overseas and foreign territories and US territories not mentioned: All services and
transport costs between Fronius and these territories are not covered.

Other additional legal information for the United States:

13.6.1THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER LEGAL

RIGHTS, WHICH VARY FROM STATE TO STATE. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW (AND ALSO DEVIATING FROM ITEM 1.3), THE WARRANTIES AND REMEDIES
CONTAINED IN THIS LIMITED WARRANTY ARE EXCLUSIVE AND IN LIEU OF (AND FRONIUS
EXPRESSLY DISCLAIMS), ALL OTHER WARRANTIES AND REMEDIES, WHETHER EXPRESS, IMPLIED,
STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION ALL IMPLIED WARRANTIES AND
SIMILAR OBLIGATIONS (OTHER THAN THAT THE WARRANTY PRODUCT WILL BE NEW AND OF
GOOD TITLE) INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE OR MERCHANTABILITY, WHETHER ARISING BY LAW, CUSTOM, USAGE,
TRADE PRACTICE, COURSE OF DEALING, OR COURSE OF PERFORMANCE. IF IMPLIED WARRANTIES
CANNOT BE DISCLAIMED UNDER THE LAWS OF YOUR STATE, THEN SUCH WARRANTIES ARE
LIMITED IN DURATION TO THE DURATION OF THIS LIMITED WARRANTY.

13.6.2TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WARRANTY HOLDER acknowledges,

agrees and represents that it has not relied upon any statements or representations by FRONIUS
or on FRONIUS' skill or judgment to select or furnish the COVERED PRODUCT for any particular
purpose beyond the specific express warranties in this LIMITED WARRANTY. Fronius does not
warrant the COVERED PRODUCT will comply with the requirements of any safety or environmental
code or regulation of any federal, state, municipality, or other jurisdiction beyond the specific
express warranties in the LIMITED WARRANTY. Fronius does not warrant that the COVERED
PRODUCT will operate with any accessories or within any system not sold under the LIMITED
WARRANTY and Fronius® LIMITED WARRANTY is limited to the operation of the COVERED
PRODUCT in a stand-alone mode.

13.6.3LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY LAW: FRONIUS®

AGGREGATE LIABILITY ARISING OUT OF ALL CLAIMS MADE UNDER THIS LIMITED WARRANTY AND
ALL CLAIMS RELATED TO DEFECTIVE COVERED PRODUCTS IS LIMITED TO REPAIR OR
REPLACEMENT AS DESCRIBED HEREIN. THE REMEDIES DESCRIBED ABOVE ARE THE WARRANTY
HOLDER™S SOLE AND EXCLUSIVE REMEDIES AND FRONIUS" ENTIRE LIABILITY FOR ANY BREACH
OF THIS LIMITED WARRANTY. FRONIUS" LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED
THE ACTUAL AMOUNT PAID BY WARRANTY HOLDER FOR THE DEFECTIVE COVERED PRODUCT,
NOR SHALL FRONIUS UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT,
INCLUDING, BUT NOT LIMITED TO, CLAIMS RELATING TO PERSONAL INJURY OR LOSS OF LIFE.
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13.6.4SOME STATES DO NOT ALLOW, OR RESTRICT, THE EXCLUSION OR LIMITATION OF DAMAGES,
INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU, OR MAY APPLY TO A LIMITED EXTENT.

14. Country group 4
14.1  Country group 4 includes the following countries:

Algeria, Anguilla, Antigua and Barbuda, Argentina, Armenia, Aruba, Bahrain, Bangladesh,
Barbados, Belarus, Belice, Benin, Bolivia, Bonaire, Brazil, British Virgin Islands, Burkina
Faso, Cambodia, Chile, Colombia, Congo, Costa Rica, Cuba, Curacao, Dominica, Ecuador,
Egypt, El Salvador, Georgia, Ghana, Grenada, Guatemala, Guyana, Haiti, Honduras, Hong
Kong, Indonesia, Iran, Iraq, Israel, Jamaica, Jordan, Kazakhstan, Kenya, Kuwait, Lebanon,
Madagascar, Malawi, Malaysia, Mali, Montserrat, Morocco, Myanmar, Namibia, Nicaragua,
Nigeria, Oman, Pakistan, Palestinian Territory, Panama, Peru, Philippines, Qatar,
Dominican Republic, Saint Lucia, Saint Martin, Saudi Arabia, Singapore, South Africa, South
Korea, Sri Lanka, St. Kitts and Nevis, St. Vincent and the Grenadines, Taiwan, Tanzania,
Thailand, Trinidad and Tobago, Tunisia, Uganda, Ukraine, United Arabic Emirates, United
Virgin Islands, Uruguay, Uzbekistan, Vietham, Yemen, Zambia and Zimbabwe

14.2 WARRANTY PERIOD and WARRANTY MODEL independent of registration

14.2.1 The “FRONIUS WARRANTY"” WARRANTY MODEL applies in accordance with section 6.2 during the
WARRANTY PERIOD generally applicable in accordance with section 7.2.

14.2.2 Deviating from Section 7.2, Fronius Wattpilot's WARRANTY PERIOD is 3 years, even in the absence
of additional requirements.

14.3 Warranty extension

14.3.1A free warranty extension is possible for inverters if the inverter is registered at
https://www.solarweb.com/ within thirty (30) months of delivery from FRONIUS ex works.

14.3.21In this case, the WARRANTY PERIOD is:

a. For inverters 0 - 12.5 kW: a total of 10 years FRONIUS WARRANTY

b. For inverters > 13 kW: a total of 5 years FRONIUS WARRANTY

14.3.3The Fronius Datamanager automatically takes over the WARRANTY PERIOD of the inverter in
which the Datamanager is installed according to the conditions set outin Section 7.1.2.

14.3.4 Deviating warranty extensions in Brazil, Egypt, Jordan, United Arabic Emirates, Vietnam, Ukraine:

a. For inverters > 13 kW: a total of 7 years FRONIUS WARRANTY.

14.4 Other special conditions:

a. Other, unnamed overseas and external territories and associated island territories: All
services and transport costs between Fronius and these territories are not covered.
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